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Nang tém tri thdc — Khéng dinh gid tri

GIO'1 THIEU:

Trong b0 may hoat dong cia mét Doanh nghiép, doi ngli nhan vién ban hang
dong vai tro vo cung quan trong, ho mang lai doanh thu, lgi nhuan cho Doanh nghiép
va ai cling mu6n minh c¢6 moét ddi ngli nhan vién ban hang that xuit sic. Tuy nhién,
khong cé nhiéu ngwoi quan Iy ddm hanh dong mét cach quyét liét dé dat dwoc cai
"Muén" dé clia minh, c6 chiang chi dirng lai & viéc c¢§ gang chi tién trén cac trang
tuyén dung uy tin dé chiéu mé nhén tai mai, thay thé cho nhirng nhan vién ban hang
kém ctia minh. Khong miy ngwoi nhan thirc dwoc rang trong tay ho dang c¢6 san mot
doi ngli nhan sy tiém nang va néu biét phat huy hét tiém ning va cong suit lam viéc,
doi ngili d6 sé tré thanh nhitng nhan vién ban hang chuyén nghiép. Chinh vi vay viéc
thwong xuyén huin luyén Ky niang ban hang 1a viéc rit quan trong déi véi hau hét
doanh nghiép ca giau 1an ngheo.

MUC TIEU KHOA HOC: Sau khoa hoc, hoc vién cé thé:
»  Nhén thirc ding vé nghé ban hang

»  Trang bi cho hoc vién tim nhin va tim thé clla mot Ngwoi Ban Hang Chuyén
Nghiép dé tw tin héi nhiap nhanh vao nhirng nganh hang cé tinh canh tranh nhat.

Y

Biét sdng va vuot qua cac rao can vé tim ly, nghé nghiép va tin twong vao sw thanh
c6ng ca nhin tir hiéu biét cich thirc ban hang hiéu qua nhit

»  Thic day hiéu qua lam viéc ctia ngwoi ban hang.

>  Ung dung vao cong viéc thuc té qua cac phian thuc hanh tinh huéng.

>  NGHE THUAT GIAO TIEP - PAM PHAN trong kinh doanh ban hang

>  NGHE THUAT CHOT SALE THU’C CHIEN

>  XAYDUNG THUONG HIEU CA NHAN TREN MANG XH (FACEBOOK, TIKTOK..)
NHU'NG AI NEN THAM GIA?

% Cac ban Leader, Sale.Sup, Quan ly ban hang, tredng nhém, Truwdng bé phan KD
% Nhan vién kinh doanh, dai dién thwong mai

< L& tAn, nhan vién ban hang tai cic siéu thi, Showroom,.......

% Nhan vién nhan vién cham séc khach hang ctia doanh nghiép.

% Cac cad nhan mudn ty tin hon khi ban hang, chét sales, muén tang trwéng doanh s6
PHU'O'NG PHAP GIANG DAY:

V&i sw hwéng dan cla gidng vién, hoc vién sé tham gia thio ludn mang tinh twong
tac cao nhw thao ludn nhém, chia sé kinh nghiém ca nhan, thuc hanh cac k§ nang ban
hang ngay tai 1&p. Hoc vién sé vira ti€p thu hiéu qua bai hoc vira c6 dwgc gidy phut
thodi mai trong moi trwong hoc tap nang dong. Cac k§ nang dwoc dwa vao trong 16p
hoc la cac ky ndng dwoc rat tia tir thuwe té ban hang - cham s6c khach hang ctia cac
doanh nghiép.

TRU'ONG DOANH NHAN TOP OLYMPIA
59 Tran Phu, Hai Chau, TP Pa Ning

Hotline: 0949.684,888 — 0935.666.488

Email: trankhacmung@gmail.com
top-olympia.edu.vn



AQmMIn

Néng tém tri thic — Khdng dinh gid tri

NOI DUNG KHOA HOC

Chuyén deé NoOi dung chi tiét

Phin 1: % Gidi thiéu chung vé ban hang va nghé ban hang
TONG QUAN VE HOAT | < Nhitng t6 chit/pham chit ngwoi ban hang chuyén nghiép cin c6
DONG BAN HANG. % Nhirng kién thirc, k§ ndng ngwoi ban hang can chuin bi.
CHAN DUNG NGU'O1

BAN HANG CHUYEN ,
NGHIEP VO'I TINH M6 hinh 6B trong xay dwng va nudi duwdng moi quan hé khach hang

THAN CHIEN BINH | < Tinh than chién binh ctia Leader(Sale Sup.)/Sale Rep.

% Ban linh - y&u t6 quyét dinh dé thanh céng trong nghé ban hang.

X/
°
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°

Cac bwéc xdy dwng va phat trién déi ngii ban hang hiéu qua

e

*¢

“Tuyét chiéu” d€ dat doanh sé

X/
°

Chuin bi ban hang (tién ti€p cin khach hang)
v" K€ hoach ban hang va cac thong tin chuin bi cin thiét
v' Cac mau biéu thong dung: ké hoach, bdo cdo, mau biéu dinh kém
v' Cac thong tin co ban can thiét trong hoat dong ban hang
% Ban hang
v’ Chudn bi thai d0 va cach thic ti€p can phu hop

w i v Tién hanh tiép cin dung phwong phap
QUY TRINH BAN v Cac oh hép trinh by v eiéi thidu sin pha
HANG HIEU QUA ac phwong phap trinh bay va gi¢i thiéu san pham
v Nhitng diéu nén tranh gy phan cam véi khach hang
v 11 dang tinh cach khach hang thwong gap.
v Thuc hanh
% K&t thic ban hang
v’ Két thic thwong vu thanh cong
v Lwu y can thiét trong hoat dong ban hang hiéu qua
v Ky ndng phén tich va phan loai nhu cau khach hang
v Ky nédng ghi chép va tong hop vin dé
< Ap dung Marketing Online trong ban hang
PHAN 3: % Cach xay dung thwong hiéu ca nhan qua FB chuyén nghiép
BAN HANG ONLINE - X Tuyét chiéu “hut si” (hl:lt CTV)
XAY DUNG THUONG | ** Tru cot trong kinh doanh online thanh cong
HIEU CANHAN HIEU | < (Co6ng thirc viét content van ngwdi mé
QUA TREN MANGXA | o Thwc hanh cach livestream ban hang hiéu qua véi trang Facebook
HOI chuyén nghiép
% Thuwc hanh lam tiktok v&i cac trending dang thu hut ngwoi xem
PHAN 4: % Cau hoi gitip ban chot sale
TUYET CHIEU CHOT | < Cac chién thuét va cch “tiép chiéu” khi khach hang tir chéi.
SALE THU'C CHIEN % Thuwc hanh
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GIANG VIEN PHU TRACH

TS.Lé P6 Duy An
* Chuyén gia huin luyén ky ning mém, k§ nang ban hang...
= Nguyén TP DVKH Cdng ty CocaCola Viét Nam

» Gidm doc ban hang Diethelm Vietnam Co., Ltd.
» Téng Gidm d6c Nhan hiéu My pham Nivea Men

® Giang vién Truwong Doanh nhan Top Olympia.
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